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Chief Executive Officer

Job Description:

Position: Chief Executive Officer
Company: Zava

Objective:
The Chief Executive Officer (CEO) will be responsible for providing strategic direction
and oversight to Zava, to ensure the company’s long-term success and profitability.

Responsibilities:

* Develop and implement strategy and objectives to ensure the financial success and long-
term growth of the company

* Provide strategic guidance and direction to the executive team and manage the day-to-day
operations of the company

» Ensure compliance with all laws and regulations

» Oversee the development of marketing and advertising strategies

* Develop and manage relationships with key stakeholders

* Represent the company in speaking engagements and other public events

» Manage and negotiate contracts with vendors and suppliers

¢ Monitor industry trends and identify opportunities for growth

* Develop and maintain a positive company culture

Qualifications:

» Bachelor’s degree in business or related field

» 10+ years of experience in executive management
* Proven success in leading and managing a team

« Strong problem-solving and analytical skills

» Excellent communication and interpersonal skills
» Ability to make strategic decisions

* Knowledge of business finances

* Knowledge of business operations

* Knowledge of industry trends

* Knowledge of applicable laws and regulations



Chief Operating Officer

Job Title: Chief Operating Officer
Company: Zava

Location: Any major city
Position Summary:

The Chief Operating Officer (COO) at Zava will be responsible for overseeing the day-to-
day operations of the entire organization and ensuring that the organization is operating
in an efficient and effective manner. The COO will report to the CEO and will collaborate
with the executive team to provide strategic direction and guidance for the organization.

Responsibilities:

* Develop, implement, and monitor strategies, policies, and procedures for the
organization’s short-term and long-term success

» Oversee daily operations and ensure that all departments are meeting their goals and
objectives

» Create and manage key performance indicators for all departments

» Analyze existing systems and processes, identify areas of improvement, and implement
solutions

* Develop and nurture relationships with key stakeholders, including customers and
vendors

¢ Act as an advisor to the CEO, board of directors, and executive team

* Prepare and present reports to the board of directors

* Manage the budget and ensure that the organization is operating within its means

* Ensure compliance with all relevant laws and regulations

Qualifications:

» Bachelor’s degree in business administration, management, or a related field

¢ Proven experience as a COO or senior operations executive

* Demonstrated ability to develop and implement strategies, policies, and procedures
 Excellent organizational and project management skills

« Strong problem-solving and decision-making skills

» Excellent communication and interpersonal skills

« Ability to work independently and in a team environment

* Knowledge of relevant laws and regulations

¢ Proficiency in Microsoft Office and other relevant software



Chief Financial Officer

JOB DESCRIPTION: Chief Financial Officer
Company: Zava
Position Summary:

The Chief Financial Officer (CFO) is a key member of Zava's leadership team. The CFO is
responsible for providing strategic direction, support, and guidance to Zava's financial
operations, ensuring the financial health of the organization. The CFO will lead all
financial operations, including accounting, financial planning and analysis, budgeting,
forecasting, financial reporting, and risk management.

Responsibilities:

* Develop and implement strategies to ensure the financial stability and growth of the
organization.

» Oversee the organization’s financial operations, including accounting, budgeting, financial
planning and analysis, forecasting, financial reporting, and risk management.

¢ Lead the preparation of annual and quarterly financial statements and other reports.
« Manage the organization’s relationships with banks, investors, auditors, and other
external financial partners.

» Ensure compliance with all applicable laws, regulations, and internal policies.

* Monitor cash flow, investments, and other financial metrics and develop strategies to
optimize performance.

* Analyze financial data and generate recommendations to maximize profits, minimize
costs, and improve overall financial performance.

* Lead the organization’s financial planning and forecasting efforts.

 Oversee the organization’s contract management process.

 Supervise and mentor a team of financial professionals.

Qualifications:

» Bachelor’s degree in finance, accounting, economics, or a related field.

» Master’s degree or CPA certification preferred.

» Atleast 10 years of experience in financial management, including at least 5 years of
experience in a leadership role.

 Extensive knowledge of financial principles, practices, and regulations.

» Excellent organizational and problem-solving skills.

 Strong communication and interpersonal skills.

« Ability to work independently and as part of a team.



« Proficiency in financial modeling and analysis.
« Proficiency with financial software and other computer applications.

Chief Technology Officer

Job Title: Chief Technology Officer
Company: Zava

Location: Anywhere

Job Overview:

The Chief Technology Officer of Zava will be responsible for leading the company’s
technology strategy and ensuring the company’s technology remains competitive in the
marketplace. The CTO will be the driving force behind the development of new products,
processes, and standards. They will also be responsible for developing and maintaining a
highly secure IT infrastructure and ensuring the quality and reliability of the company’s
products and services.

Responsibilities:

¢ Lead the development, implementation, and maintenance of the company’s technology
strategy.

* Develop and implement new processes, standards, and products that meet the company’s
changing business needs.

¢ Monitor the competitive landscape and identify new technologies and opportunities to
increase market share.

* Manage the company’s IT infrastructure, ensuring its security and reliability.

» Oversee the development, testing, and deployment of new products and services.
 Analyze existing products and processes to identify areas for improvement.

 Create and maintain a budget for technology initiatives.

¢ Monitor and evaluate the performance of technology staff and vendors.

 Create and maintain effective relationships with stakeholders and partners.

Qualifications:

» Bachelor’s degree in computer science, information technology, or related field.
* Proven experience as a CTO or similar role.

¢ Understanding of software development, data security, and system architecture.
* Working knowledge of budgeting and project management.

» Strong leadership and communication skills.



« Ability to analyze complex data and develop innovative solutions.
» Excellent problem-solving and decision-making skills.
* Demonstrated ability to stay up-to-date with the latest technologies.

Vice President of Sales

JOB TITLE: Vice President of Sales, Zava
DEPARTMENT: Sales & Marketing
REPORTING TO: Chief Executive Officer
OVERVIEW:

The Vice President of Sales (VPS) will be responsible for driving sales and revenue
growth for Zava. The VPS will lead, manage and motivate a team of sales professionals,
manage sales strategies and processes, and develop new customer relationships.

RESPONSIBILITIES:

* Develop and execute sales strategies, plans, and objectives to achieve desired sales targets
« Lead, manage, and motivate a team of sales professionals to achieve sales and customer
satisfaction goals

* Manage the development and implementation of new sales processes, initiatives and
campaigns

« Establish and maintain relationships with key customers and business partners

¢ Monitor the performance of the sales team and provide feedback on a regular basis

¢ [dentify and develop new sales channels and markets

¢ Analyze market trends, customer feedback and preferences, and other sales data

» Develop pricing strategies to maximize profits

* Develop and review sales reports, forecasts and budgets

QUALIFICATIONS:

» Bachelor’s degree in business, marketing, or related field

» At least 10 years of sales experience in a management role

* Proven track record of achieving sales goals in a highly competitive market
 Excellent verbal and written communication skills

« Strong organizational, interpersonal, and problem-solving skills

« Ability to lead and motivate a team

» Proficiency with Microsoft Office and SalesForce



Vice President of Marketing

Job Title: Vice President of Marketing, Zava

Job Summary:

The Vice President of Marketing at Zava is an executive-level position responsible for
creating, implementing and managing marketing strategies and campaigns to promote
Zava's products and services. This individual will be a leader in the marketing department,
overseeing a team of marketing professionals and driving brand awareness, customer
loyalty and customer acquisition.

Responsibilities:

* Develop and implement comprehensive marketing strategies and plans to promote Zava's
products and services

¢ Lead and manage a team of marketing professionals in the development and
implementation of marketing plans

» Oversee all aspects of marketing, including digital marketing, public relations, advertising,
and events

* Monitor and analyze market trends, research customer preferences and competitors’
activities

¢ Establish and maintain relationships with key customers, suppliers, and partners

* Ensure marketing activities and campaigns align with the company’s brand strategy

* Develop and monitor marketing budgets

« Ensure marketing activities and campaigns are compliant with relevant laws and
regulations

* Monitor and measure the effectiveness of marketing campaigns and activities

Qualifications:

* Bachelor’s degree in marketing, business, or a related field

¢ Minimum of 10 years of experience in marketing and management roles
* Proven success in developing and implementing marketing strategies and campaigns
« Strong analytical and problem-solving skills

« Excellent project management and organizational skills

» Excellent communication and interpersonal skills

» Ability to work independently and as part of a team

* Knowledge of marketing and advertising best practices

* Knowledge of digital marketing trends and technologies

« Strong leadership skills

Vice President of Operations



Job Title: Vice President of Operations, Zava

Job Summary:

The Vice President of Operations for Zava will be responsible for overseeing the day-to-
day operations of the business and leading the operations team. The VP of Operations will
be responsible for developing and executing strategic plans to increase efficiency, reduce
costs, and maximize profitability.

Responsibilities:

* Lead and manage the operations team to ensure effective delivery of products and
services to customers.

* Develop and implement strategies for improving operational practices and processes.
« Analyze financial data to identify areas of potential cost savings and profitability.

¢ Oversee the development and implementation of operational plans and budgets.

» Monitor operational performance to ensure compliance with established standards.
e Establish and maintain strong working relationships with internal and external
stakeholders.

¢ Lead the development of operational policies and procedures.

* Develop short- and long-term goals and objectives to ensure organizational success.
¢ Identify and implement process improvements to increase efficiency.

» Ensure safety standards and legal regulations are met.

« Stay up-to-date with industry trends and best practices.

Qualifications:

* Bachelor’s degree in business, operations, or a related field.

» 10+ years of experience in operations management and/or business operations.
» Proven track record of successfully leading operational teams and achieving
organizational goals.

« Excellent problem-solving and decision-making skills.

« Strong project management and organizational skills.

« Ability to manage multiple tasks and prioritize effectively.

» Excellent communication and interpersonal skills.

« Proficiency in Microsoft Office and other relevant software.

» Ability to work in a fast-paced environment.

* Knowledge of industry regulations and safety standards.

Vice President of Human Resources

Job Title: Vice President of Human Resources

Company: Zava



Location: Anywhere, USA
Position Summary:

The Vice President of Human Resources for Zava will be responsible for leading the Human
Resources team in developing and implementing strategies that support the company’s
long-term objectives. The Vice President of Human Resources will be responsible for
driving the company’s overall HR strategy and policies, and will be the primary contact for
all HR-related matters.

Responsibilities:

¢ Develop, implement and monitor comprehensive HR strategies and initiatives

» Foster a positive and productive work environment

¢ Collaborate with other departments to ensure alignment of HR initiatives with the
company’s overall strategy

» Oversee the recruitment and onboarding process

* Develop, implement and monitor training and development initiatives

* Manage employee relations, including conflict resolution, disciplinary action and
performance management

¢ Develop and implement compensation and benefit plans

* Track and analyze HR metrics

* Ensure compliance with all applicable laws and regulations

* Develop and monitor HR budgets

« Stay up-to-date on the latest HR trends and best practices

Qualifications:

» Bachelor’s Degree in Human Resources, Business Administration or related field
* Proven work experience as a VP of Human Resources or similar role

* Demonstrated leadership experience

 Excellent interpersonal and communication skills

* Knowledge of labor laws and regulations

« Strong analytical, problem-solving and decision-making skills

« Ability to lead and motivate teams

* Proficiency in Microsoft Office Suite

Vice President of Research and Development

Job Title: Vice President of Research and Development, Zava

Job Summary:
The Vice President of Research and Development is responsible for leading Zava's
research and development activities and initiatives. This position will focus on



innovating new products and technologies, and driving the product roadmap.

Responsibilities:

* Develop a comprehensive research and development strategy in line with the company’s
overall objectives.

* Oversee and direct all research and development activities.

» Manage the research and development budget effectively.

» Continuously monitor the progress of projects and initiatives.

* Lead and motivate research and development teams.

¢ Collaborate with other departments to ensure successful product launches and
implementations.

* Analyze market trends and customer feedback to identify areas for product
improvements.

» Develop strong relationships with suppliers, vendors and partners.

» Ensure that research and development projects adhere to safety and quality standards.
» Act as a spokesperson for Zava at industry events and conferences.

Qualifications:

» Bachelor’s degree in engineering, computer science, or related field.

» 10+ years of experience in research and development, product development, or related
field.

* Proven track record of successful product launches.

» Excellent organizational and project management skills.

« Ability to work independently and effectively in a fast-paced environment.

 Excellent problem-solving and analytical skills.

« Strong interpersonal and communication skills.

* Knowledge of relevant technology, products, and industry trends.

Vice President of Product Management

Job Title: Vice President of Product Management
Company: Zava

Location: Anywhere, USA

Job Type: Full-time

Salary: Competitive Salary & Benefits

Job Summary:



The Vice President of Product Management will lead the product management team and be
responsible for developing, executing and managing product strategy and roadmap. This
individual will be the key leader in driving product innovation and ensuring that Zava
meets the highest standards of product quality and customer satisfaction.

Responsibilities:

¢ Lead and manage the product management team, including setting team goals and
objectives, hiring, training, and developing team members, and evaluating performance
* Develop and maintain a long-term product strategy, roadmap and vision for Contoso
Electronics products

¢ Drive product innovation, identify new product opportunities, and assess market and
customer needs

e Act as the primary liaison between the business and technical teams, ensuring that
product plans are translated into successful products

* Manage the product life cycle from concept through product launch and post-launch
support

¢ Ensure product quality and customer satisfaction by developing product requirements
and testing plans

* Monitor and report on product performance, sales, and customer feedback

¢ Collaborate with stakeholders, customers, and other partners to develop product
enhancements

Qualifications:

* Bachelor’s degree in engineering, business, marketing, or related field

¢ 10+ years of experience in product management, product engineering, product marketing,
or related field

* Proven ability to lead product innovation, develop and execute product strategy, and
manage products through their lifecycle

* Demonstrated ability to collaborate cross-functionally and manage multiple projects
simultaneously

» Exceptional attention to detail and problem-solving skills

¢ Excellent communication, interpersonal, and organizational skills

* Knowledge of the consumer electronics industry and market trends

Director of Sales

Position: Director of Sales, Zava

Job Summary:
The Director of Sales will lead the sales team in achieving strategic and operational



objectives for Zava. This individual will be responsible for setting and executing the
overall sales strategy, developing and motivating the sales team, and driving revenue
growth.

Responsibilities:

* Develop and implement the overall sales strategy for Zava.

* Develop and maintain relationships with key customers and partners.

* Manage and mentor a team of sales representatives to ensure performance targets are
met.

¢ Monitor and analyze sales performance to ensure targets are met and addressed.
* Develop and maintain product strategies and pricing structures.

¢ Establish and maintain sales processes and systems.

* Oversee the preparation of reports and presentations.

¢ Identify and evaluate new business opportunities.

* Lead the development of sales strategies and plans.

* Ensure compliance with all applicable laws and regulations.

» Other duties as assigned.

Qualifications:

* Bachelor’s degree in business or a related field.

* 5+ years of experience in a sales leadership role.

* Knowledge of sales and marketing principles and practices.

* Proven experience developing and executing sales strategies.

« Ability to analyze and interpret data.

« Excellent verbal and written communication skills.

« Strong organizational and time management skills.

« Ability to work in a fast-paced environment and manage multiple tasks.
« Proficiency in MS Office Suite.

Director of Marketing

Position Title: Director of Marketing for Zava

Position Summary:

The Director of Marketing for Zava is responsible for developing, implementing, and
executing strategies to increase brand awareness and customer engagement for Zava.
This position requires a creative, analytical, and results-driven individual who is up-to-
date on the latest marketing trends and technology.

Responsibilities:
* Develop and implement marketing strategies to drive sales and customer engagement
* Manage a team of marketing professionals and ensure that tasks are completed on time



and within budget

¢ Analyze customer trends through data collection and market research

« Identify potential opportunities to expand Contoso’s presence in the market

» Manage digital marketing campaigns to increase customer engagement

¢ Develop and maintain relationships with key partners and stakeholders

» Analyze and report on marketing metrics

¢ Develop and implement a brand identity through traditional and digital channels

Qualifications:

» Bachelor’s degree in marketing, business, or related field

» Extensive experience in marketing, brand management, and customer engagement
« Strong understanding of digital marketing trends and technologies

 Excellent written and verbal communication skills

« Ability to manage and motivate a team

« Analytical and problem-solving skills

» Experience in budget management and financial analysis

* Knowledge of SEO and web analytics tools

« Ability to work independently and collaboratively in a fast-paced environment

Director of Operations

Job Title: Director of Operations, Zava
Job Summary:

The Director of Operations is responsible for overseeing the overall operations of Zava.
This includes determining and implementing best practices to ensure the efficient and
effective operations of Zava. The Director of Operations will lead a team of professionals to
ensure the company meets its goals for customer service and product delivery.

Responsibilities:

* Develop and implement strategies to improve operational efficiency and productivity

» Analyze and track performance metrics to improve operational processes

¢ Lead the team in developing and implementing processes to maintain operational
excellence

« Establish customer service standards and ensure adherence

* Develop and implement strategies to manage inventory and stock levels

¢ Manage the budget and financial operations of the company

» Oversee the recruitment, training, and development of operational staff

* Develop and implement policies and procedures to ensure compliance with regulations



and industry standards

« Liaise with vendors, suppliers, and other external partners to ensure operational
objectives are met

* Monitor and evaluate performance of operational staff

Qualifications:

* Bachelor’s degree in Business Administration, Operations Management, or a related field
« Minimum of five years’ experience in an operations role

* Demonstrated understanding of operational management processes and strategies

» Excellent analytical, problem-solving, and organizational skills

» Proven ability to manage multiple projects and tasks simultaneously

» Highly organized, detail-oriented, and driven to achieve results

e Strong interpersonal and communication skills

« Proficient in Microsoft Office Suite, financial management software, and other relevant
programs

Director of Human Resources

JOB TITLE: Director of Human Resources, Zava

JOB SUMMARY:

The Director of Human Resources is responsible for developing and implementing human
resource strategies and initiatives aligned with the overall business strategy of Zava. This
position requires an experienced and knowledgeable professional to serve as a strategic
partner and business advisor to the executive management team. The Director of Human
Resources will lead the HR team to provide the necessary guidance, direction, and support
to ensure the continued success and growth of Zava.

RESPONSIBILITIES:

* Develop and implement human resource strategies and initiatives in line with the overall
business strategy

 Oversee the recruitment and selection process, including job postings, interviewing,
hiring, and onboarding processes

» Act as a resource for all employee relations and compliance issues

» Ensure compliance with all applicable laws and regulations

* Develop and maintain HR policies and procedures

¢ Monitor and evaluate the effectiveness of HR programs and initiatives

¢ Analyze organizational development needs and create appropriate strategies

« Foster a culture of engagement, diversity, and inclusion

* Lead HR team to provide coaching and guidance to all employees



* Manage performance review process and identify areas for improvement
» Provide guidance and support to managers on disciplinary action
* Maintain employee records and manage payroll

QUALIFICATIONS:

» Bachelor’s degree in Human Resources, Business Administration, or related field
» At least 8 years of experience in Human Resources, including at least 5 years in a
managerial role

* Knowledgeable in Human Resources principles, theories, and practices

» Excellent communication and interpersonal skills

« Ability to lead, motivate, and develop a high-performing HR team

« Strong analytical and problem-solving skills

¢ Ability to handle sensitive information with discretion

¢ Proficient in Microsoft Office Suite

Director of Research and Development

Job Title: Director of Research and Development, Zava
Position Summary:

The Director of Research and Development is a critical leadership role in Zava. This
position is responsible for leading the research, development and innovation of our
products and services. This role will be responsible for identifying, developing, and
executing initiatives to drive innovation, production, and operational excellence. The
Director of Research and Development will also be responsible for leading a team of
professionals in the research, development and deployment of both existing and new
products and services.

Responsibilities:

¢ Lead the research, development, and innovation of our products and services

¢ [dentify and develop new initiatives to drive innovation, production, and operational
excellence

* Develop and implement strategies for rapid and cost effective product and service
development

 Lead a team of professionals in research, development and deployment of both existing
and new products and services

» Manage external relationships with suppliers, vendors, and partners

« Stay abreast of industry trends and best practices in product and service development
* Monitor product and service performance and suggest/implement improvements

» Manage the budget and ensure cost efficiency



Qualifications:

* Bachelor’s degree in Engineering, Computer Science, or a related field

* 10+ years of experience in research, development, and product/service innovation
* Demonstrated success leading, developing, and implementing product and service
initiatives

» Proven track record of developing and managing successful external relationships
 Excellent project and time management skills

« Ability to work in a fast-paced, dynamic environment

« Strong analytical, problem solving, and decision making skills

¢ OQutstanding interpersonal, communication, and leadership skills

Director of Product Management

Job Description:

Position: Director of Product Management
Company: Zava

The Director of Product Management is responsible for leading the product management
team in the development and execution of Zava's product strategies. This individual will be
the key point person for product planning, market analysis, and product development. The
successful candidate will work closely with other departments, including engineering,
marketing, and sales, to ensure that product goals and objectives are met.

Responsibilities:

- Develop and implement product strategies and plans that support Zava's business
objectives and growth strategy

- Lead a team of product managers and support personnel in the development and
execution of product strategies

- Research and analyze market trends and customer needs to identify opportunities for new
products and services

- Oversee product roadmap, develop product requirements and manage product portfolios
- Manage product life cycle from concept to launch, including market testing and product
launch activities

- Monitor and analyze product performance and customer feedback

- Identify and evaluate strategic partnership opportunities

- Lead and manage cross-functional teams to ensure products meet customer needs

- Monitor competitive offerings and develop strategies to ensure Zava's products remain
competitive in the marketplace

- Develop and manage product budgets



Qualifications:

- Bachelor’s degree in Business Administration, Marketing or related field

- 5+ years of product management experience

- Proven track record of successful product launches and management

- Strong market analysis and research skills

- Strong leadership, communication and interpersonal skills

- Ability to work independently and manage multiple projects simultaneously
- Proficient in Microsoft Office applications and project management software
- Experience with product life cycle management and product roadmaps

- Knowledge of product development processes and the latest industry trends

Senior Manager of Sales

Job Description
Position: Senior Manager of Sales for Zava

Job Summary:

The Senior Manager of Sales for Zava is responsible for the overall direction and
management of the company’s sales operations. The Senior Manager of Sales will work
closely with the executive team to develop strategic business plans, ensure customer
satisfaction, and oversee the execution of sales initiatives. The Senior Manager of Sales is
responsible for developing and implementing strategies to grow sales and achieve top-line
revenue goals.

Responsibilities and Duties:

¢ Lead the development, implementation, and execution of sales plans to achieve top-line
revenue objectives

» Analyze sales data and market trends to identify key opportunities and develop strategies
to capitalize on them

* Develop and oversee sales teams to ensure performance goals are met

¢ Monitor team performance and provide coaching and guidance as needed

* Develop and maintain relationships with key customers

* Develop and execute promotional activities, including trade shows and marketing
campaigns

» Negotiate and manage sales contracts

« Establish and maintain strong relationships with vendors

» Ensure compliance with all applicable laws and regulations

« Assess and update sales policies and procedures as needed

Qualifications:
» Bachelor’s degree in business or a related field



* 5+ years of sales management experience

* Proven track record of success in achieving sales goals

« Ability to develop and implement sales strategies

« Strong negotiation and communication skills

» Experience with CRM systems and sales analytics software

« Self-motivated and able to work independently

« Ability to work in a fast-paced environment and manage multiple tasks simultaneously
« Excellent problem solving and decision making skills

* Professional demeanor with excellent customer service skills

Senior Manager of Marketing

Job Title: Senior Manager of Marketing - Zava

Job Summary:

The Senior Manager of Marketing for Zava is responsible for leading the marketing team in
developing and executing digital and traditional marketing initiatives to support the
overall corporate objectives of the organization. The successful candidate will be a
strategic thinker with strong management and interpersonal skills, a creative and
analytical approach to problem-solving, and the ability to drive results.

Responsibilities:

* Develop and implement marketing strategies and plans to achieve the company’s business
objectives

* Manage and develop a team of marketing professionals

» Oversee the development and implementation of marketing plans including advertising,
promotions, public relations, research, and digital marketing

* Develop and manage budgets for marketing initiatives

¢ Collaborate with internal teams to ensure successful execution of marketing campaigns
» Analyze data and customer feedback to continuously improve marketing strategies

* Develop and maintain relationships with key stakeholders, vendors, and media partners
¢ Monitor industry trends and competitors’ activities to identify areas of opportunity

Qualifications:

 Bachelor’s degree in Marketing, Communications, or related field

¢ Atleast 5 years of experience in marketing with at least 3 years of management
experience

 Proven track record of success in developing and executing successful marketing
campaigns

 Excellent written and verbal communication skills

« Strong understanding of digital marketing best practices and trends



« Strong leadership and organizational skills
« Proficiency in MS Office, Google Analytics, and Adobe Creative Suite

Senior Manager of Operations

Job Title: Senior Manager of Operations, Zava
Reports To: Chief Executive Officer

Location: Zava Headquarters, Anytown, USA
Position Summary:

The Senior Manager of Operations will be responsible for leading and managing the daily
operations of Zava. This role requires a highly organized, experienced professional with
excellent problem-solving skills, strong leadership qualities, and the ability to drive change.
The Senior Manager of Operations will be responsible for overseeing all aspects of the
company’s operations, including supply chain, production, customer service, logistics, and
finance. This role will ensure that operations run efficiently and effectively, meeting or
exceeding performance goals and customer satisfaction standards.

Primary Responsibilities:

» Lead and manage the daily operations of Zava, ensuring all operations run efficiently and
effectively.

 Oversee all aspects of the company’s operations, including supply chain, production,
customer service, logistics, and finance.

* Develop, implement, and monitor operational plans, budgets, and performance goals.
¢ [dentify and address process issues, assessing and refining procedures as needed.

* Monitor customer satisfaction and implement changes to improve quality and service.
» Ensure compliance with all applicable laws, regulations, and policies.

* Develop and maintain relationships with vendors, suppliers, and customers.

 Train, supervise, and mentor employees in the operations department.

* Prepare reports and presentations related to operations and performance.

Qualifications:

» Bachelor’s degree in business management, operations, or a related field.

¢ 5+ years of experience in operations management, supply chain management, or a related
field.

* Proven experience leading and managing operations.

« Strong knowledge of supply chain management and logistics.



» Excellent problem-solving and decision-making skills.

 Excellent leadership and communication skills.

« Strong organizational skills and attention to detail.

« Ability to work independently and as part of a team.

* Knowledge of applicable laws, regulations, and policies.

« Proficiency with Microsoft Office Suite, project management software, and other related
software.

Senior Manager of Human Resources

Job Title: Senior Manager of Human Resources
Company: Zava

Overview:

Zava is looking for an experienced Senior Manager of Human Resources to join their team.
This position will be responsible for overseeing the recruitment, development, and
retention of employees at all levels of the company. The Senior Manager of Human
Resources will provide leadership and direction to the Human Resources team, ensuring
that all processes and procedures are followed and that the department meets its goals
and objectives.

Responsibilities:

* Develop and implement human resources strategies and initiatives that align with the
overall business goals and objectives

¢ Lead the recruitment process, including sourcing, screening, interviewing, and onboarding
new employees

» Oversee the development and implementation of employee training and development
programs

* Monitor and evaluate performance management processes

* Develop and maintain company policies and procedures

» Ensure compliance with all applicable employment laws and regulations

» Provide guidance and support to managers and supervisors on employee relations
matters

» Oversee the performance appraisal process and ensure that performance objectives are
met

* Assist with salary and compensation reviews

* Manage employee benefits and retirement plans

* Manage employee relations and handle employee disputes

» Organize employee activities and team-building events

Qualifications:
» Bachelor’s degree in Human Resources or a related field



* Proven experience as a Human Resources Manager or similar role

» Experience in developing and implementing HR strategies, policies, and procedures
» Excellent knowledge of labor laws and employee benefits

« Strong leadership, interpersonal, and communication skills

« Ability to analyze and interpret data

« Proficiency in MS Office, HRIS systems, and other related software

e Certification in Human Resources (e.g. PHR or SHRM-CP) is preferred

Senior Manager of Research and Development

Job Title: Senior Manager of Research and Development, Zava

Job Summary:

The Senior Manager of Research and Development will lead the research and
development team at Zava. This position requires a highly motivated individual with a
passion for technology and innovation. The Senior Manager will be responsible for
overseeing the research and development process, ensuring that projects are completed
in a timely manner, and leading the team to success.

Responsibilities:

- Develop strategies to ensure that research and development initiatives are effective and
successful

- Oversee and manage all research and development projects

- Lead and motivate the research and development team to ensure that projects are
completed in a timely manner

- Analyze data and develop new and innovative products

- Work cross-functionally with other departments to ensure that products are developed in
line with company goals

- Research and develop new technologies to stay ahead of the competition

- Monitor the performance of the research and development team to ensure that projects
are completed on time and within budget

- Develop and maintain relationships with industry partners and vendors

Qualifications:

- Bachelor’s degree in a related field such as engineering, computer science, or business
- 5+ years of experience in a research and development role

- Demonstrated ability to lead and motivate a team

- Excellent organizational skills and attention to detail

- Ability to analyze data and make decisions quickly

- Proven track record of successful product development

- Excellent communication and interpersonal skills

- Ability to think strategically and innovate new products and technologies



Senior Manager of Product Management

Job Title: Senior Manager of Product Management

Company: Zava

Location: Anywhere

Job Type: Full-Time

Salary: Competitive, commensurate with experience

Job Summary:

The Senior Manager of Product Management will be responsible for leading the product
management team at Zava. This role includes developing strategies, plans and objectives
for the product management team and managing the day-to-day operations. The Senior
Manager of Product Management will be responsible for the successful launch of new
products and the optimization of existing products.

Responsibilities:

* Develop and implement product management strategies, plans and objectives to maximize
team performance.

¢ Analyze competitive landscape and market trends to develop product strategies.

¢ Lead the product management team in the development of product plans, roadmaps and
launch plans.

¢ Monitor the performance of product management team, analyze results and implement
corrective action as needed.

* Manage the product lifecycle, including product development, launch, and end of life.
» Ensure product features and benefits meet customer requirements.
« Establish and maintain relationships with key customers, partners, and vendors.

* Monitor competitor activities and develop strategies to ensure Zava stays ahead of the
competition.

* Develop pricing and promotional strategies to maximize product revenue.



* Manage product marketing activities to ensure successful product launches.
* Develop and manage product budgets.

Qualifications:

* Bachelor’s degree in business, marketing, engineering, or a related field.

« 7+ years of product management experience.

¢ 5+ years of management experience.

» Proven track record of success in launching products in the consumer electronics
industry.

 Excellent interpersonal, communication, and problem-solving skills.

» Excellent project management and organizational skills.

« Ability to work independently and collaboratively with cross-functional teams.

« Strong knowledge of product development processes and product lifecycles.

« Ability to analyze customer feedback and develop strategies to meet customer needs.
« Ability to develop and manage product budgets.

« Proficiency in Microsoft Office Suite.

Manager of Sales

Job Title: Manager of Sales, Zava

Job Summary:

The Manager of Sales will be responsible for leading, managing and motivating the sales
team to exceed sales objectives and targets. This person will also be in charge of developing
and implementing successful sales strategies, analyzing sales and market data, and
continuously evaluating the performance of the sales team and sales processes.

Responsibilities:



* Lead, manage, and motivate the sales team to ensure that targets and objectives are met.
* Develop and implement successful sales strategies and processes.

» Analyze sales and market data in order to identify trends, opportunities, and areas for
improvement.

* Develop and maintain relationships with key customers and vendors.

» Ensure that all sales activities are conducted in accordance with company policies and
procedures.

* Monitor sales team performance and provide regular feedback and coaching.

* Develop and manage the sales budget.

* Develop and implement sales plans and forecasts.

* Monitor competitor activity and adjust sales strategy accordingly.

¢ Ensure that all customer inquiries and complaints are addressed in a timely manner.

Qualifications:

» Bachelor's degree in business, marketing, or a related field.

¢ Atleast 5 years of experience in sales management.

» Excellent communication, negotiation, and interpersonal skills.

« Ability to analyze sales and market data.

e Strong leadership and organizational skills.

« Proficiency in Microsoft Office and other related software applications.
* Knowledge of sales strategies and processes.

« Ability to work well with a team.

« Ability to motivate and inspire others.

« Flexible and able to work in a fast-paced environment.

Manager of Marketing

Job Title: Manager of Marketing for Zava

Job Summary:

The Manager of Marketing for Zava is responsible for developing and executing a
comprehensive marketing strategy to increase visibility and sales of Zava products. The
Manager of Marketing will be expected to develop an integrated marketing plan that
includes digital, print, and broadcast media elements, as well as lead the design of
Contoso’s overall marketing efforts. The Manager of Marketing will work closely with other
departments to ensure brand consistency and maximum effectiveness.

Responsibilities:

- Develop and execute a comprehensive marketing strategy for Zava

- Develop and lead an integrated marketing plan, including digital, print, and broadcast
media elements



- Analyze and report on the effectiveness of marketing activities

- Collaborate with other departments to ensure brand consistency and maximum
effectiveness

- Lead the design of Contoso’s overall marketing efforts

- Monitor competitive landscape, consumer trends, and industry best practices

- Manage and develop marketing team

- Ensure all marketing activities are in line with budget

Qualifications:

- Bachelor’s degree in marketing, communications, or related field

- 5+ years of experience in marketing, communications, or related field

- Proven track record of developing and executing comprehensive marketing strategies
- Excellent understanding of digital, print, and broadcast media

- Strong project management and organizational skills

- Ability to work independently and take initiative

- Excellent communication and interpersonal skills

- Ability to work in a fast-paced environment

- Knowledge of Adobe Creative Suite, Google Analytics, and other marketing software

Manager of Operations

Job Title: Manager of Operations, Zava
Job Summary:

The Manager of Operations will be responsible for overseeing the day-to-day operations
of Zava. This includes ensuring efficient and effective processes and procedures, managing
teams and resources, and driving the company’s objectives. The Manager of Operations
will be responsible for developing and implementing strategies for cost savings,
improving customer service, and increasing profitability.

Responsibilities:

* Develop and implement operational strategies for cost savings, customer service, and
profitability

» Oversee day-to-day operations, including managing teams and resources

* Monitor performance of operational activities and analyze trends to ensure efficient and
effective processes and procedures

* Develop and manage operational budgets and monitor financial performance

« Identify areas of improvement and make recommendations for process and system
improvements



* Ensure compliance with all company policies and procedures

* Develop and implement policies, procedures, and systems to ensure operational
effectiveness and efficiency

¢ Coordinate and manage special projects as needed

 Build and maintain relationships with external stakeholders

¢ Other duties as assigned

Qualifications:

* Bachelor’s degree in Business Administration or related field

* 5+ years of operational management experience in a manufacturing or technology
environment

* Demonstrated knowledge of operational processes, procedures, and systems
 Excellent organizational, problem solving, and decision-making skills

« Ability to effectively manage multiple projects and prioritize tasks

 Proven ability to lead, motivate, and mentor teams

¢ Strong communication and interpersonal skills

« Ability to work independently and as part of a team

* Proficiency in Microsoft Office Suite

Manager of Human Resources

JOB TITLE: Manager of Human Resources for Zava

Overview:

The Manager of Human Resources for Zava is responsible for providing leadership
and direction to the Human Resources department. The Manager will be responsible
for developing and executing strategies to support the company’s overall strategic
objectives and driving operational excellence in all areas of human resources.

Responsibilities:

* Develop, implement, and monitor human resources policies and procedures.

» Oversee the recruitment and selection process, ensuring that hiring and promotion
decisions are made in compliance with applicable laws and regulations.

¢ Monitor employee performance, providing feedback and coaching as necessary.

* Develop compensation and benefit strategies to attract and retain top talent.

* Handle employee relations issues such as disciplinary actions, grievances, and
performance management.

» Ensure compliance with all applicable labor laws and regulations.

* Develop and maintain relationships with external vendors and service providers.
* Monitor and analyze employee engagement and satisfaction.

» Ensure a safe and healthy work environment.



¢ Lead the Human Resources department in a manner that supports and guides the
achievement of the overall business objectives of the organization.

Qualifications:

* Bachelor’s degree in Human Resources, Business Administration, or a related field.
¢ Atleast 5 years of experience in a Human Resources role.

 Excellent written and verbal communication skills.

¢ Demonstrated ability to lead and manage change.

« Proficiency with Microsoft Office Suite.

* Knowledge of applicable labor laws and regulations.

¢ Ability to maintain confidentiality and discretion in all matters.

* Demonstrated ability to think strategically and develop innovative solutions.

« Strong interpersonal, problem solving, and organizational skills.

Manager of Research and Development

JOB DESCRIPTION

Position Summary:

The Manager of Research and Development for Zava will create and lead the research and
development activities of the company. This position will be responsible for designing and
implementing innovative solutions to maximize product performance and optimize
customer satisfaction.

Responsibilities:

* Develop and implement strategies for research and development.

« Design, test, and optimize products for optimal customer satisfaction.

+ Manage team of researchers and engineers to create innovative products.

* Monitor the development process and ensure deadlines are met.

» Analyze customer feedback and make necessary changes to product designs.

« Collaborate with marketing, sales, and operations teams to ensure product success.
¢ Lead the development of new products and technologies.

* Create detailed reports and presentations on research and development activities.
« Stay current on industry trends, technologies, and regulations.

Qualifications:

» Bachelor’s degree in engineering, computer science, or related field.

» 7+ years of experience in research and development in the electronics sector.

» Proven track record of successfully designing, testing, and optimizing products.
» Experience leading a team of researchers and engineers.

» Excellent problem-solving and analytical skills.

« Ability to work in a fast-paced environment and meet tight deadlines.



* Knowledge of industry trends, technologies, and regulations.
» Excellent communication and presentation skills.

Manager of Product Management

Job Title: Manager of Product Management, Zava

Job Summary:

The Manager of Product Management is responsible for overseeing the product
management team, driving product development and marketing strategy for Zava. This
individual will be accountable for the successful launch of new products and the
implementation of product life-cycle management processes. The Manager of Product
Management will collaborate with internal teams, such as engineering, sales, marketing,
and finance, as well as external partners, suppliers, and customers to ensure successful
product execution.

Responsibilities:

¢ Lead the product management team and provide guidance on product strategy, design,
development, and launch.

¢ Develop and implement product life-cycle management processes.

¢ Monitor and analyze industry trends to identify opportunities for new products.

* Develop product marketing plans and go-to-market strategies.

* Research customer needs and develop customer-centric product roadmaps.

¢ Collaborate with internal teams to ensure product execution and successful launch.

» Develop pricing strategies and cost models.

¢ Oversee product portfolio and performance metrics.

* Manage product development budget.

¢ Analyze product performance and customer feedback to identify areas for improvement.

Qualifications:

» Bachelor’s degree in business, engineering, or a related field.

e Atleast 5 years of experience in product management.

* Proven track record of successful product launches.

« Strong understanding of product life-cycle management processes.

« Excellent project management, organizational, and communication skills.

« Ability to work collaboratively with internal and external teams.

« Ability to analyze customer feedback and identify areas for improvement.

» Experience with market research, product marketing, and pricing strategies.
» Knowledge of budgeting and cost models.



Sales Representative

Job Title: Sales Representative
Company: Zava

Objective:

The Sales Representative will be responsible for driving sales of Zava products and
services. The Sales Representative will be responsible for identifying new prospects
and developing relationships with existing customers to maximize sales.

Responsibilities:

- Develop and maintain relationships with existing customers
- Identify new prospects and customers to target

- Schedule and conduct sales presentations

- Utilize CRM systems to track sales activities and progress

- Prepare and maintain sales reports

- Provide customer service and support

- Ensure customer satisfaction

Qualifications:

- Proven track record of success in sales

- Strong communication and interpersonal skills

- Ability to work independently and within a team

- Knowledge of consumer electronics products and services
- Proficiency with Microsoft Office Suite

- Excellent negotiation and problem-solving skills
- High school diploma or equivalent, college degree preferred

Customer Service Representative

Job Title: Customer Service Representative
Company: Zava

Location: Remote/Virtual

Job Type: Full-Time

Salary: Competitive salary, commensurate with

experience Job Description:



Zava is seeking an experienced and customer-focused individual to join its team as a full-
time Customer Service Representative. The ideal candidate will have prior experience in
a customer service role and be comfortable working in a remote/virtual environment.
The Customer Service Representative will be responsible for providing excellent
customer service to all Zava customers, addressing inquiries and resolving customer
issues.

Responsibilities:

¢ Maintain a professional and courteous attitude when interacting with customers via
phone, email, and chat

* Respond to customer inquiries, complaints, and feedback in a timely manner

* Provide accurate and helpful answers to customer questions

* Troubleshoot customer issues and help resolve them in a timely manner

« Follow up with customers to ensure satisfaction

* Monitor customer feedback and provide feedback to management

» Assist with customer account management tasks as needed

« Stay up to date on product features and services

Qualifications:

2+ years of customer service experience

 Excellent communication skills, both verbal and written
» Knowledge of customer service principles and practices
« Proficient in Microsoft Office Suite and G-Suite

« Ability to work in a fast-paced, remote environment

« Strong problem-solving and organizational skills

e Ability to multitask and prioritize tasks

« High level of attention to detail

e Ability to maintain a positive attitude and work well with others
« Ability to work both independently and as part of a team
* Knowledge of Zava products and services is a plus





